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Susan has over 20 years of experience in the Human Resources field, as well as in the insurance and Safety industries.  

She was employed as Safety and Benefits Coordinator at Corry Hiebert Corporation. Her duties included Worker’s Compensation management, First Response Coordinator, OSHA safety compliance, Health and Dental benefits, Disability and Life Insurance administration. During her career with Corry Hiebert she served on the safety committee as well as Worker’s Compensation roundtables. As part of her duties, she worked with injured members, insurance carriers, and physicians to control and reduce costs and returned injured workers to productive work. She served as the company representative at all Workers' Compensation hearings, served as first aid attendant responsible for treating injured members, conducted and/or arranged appropriate training of first aid, CPR and Blood borne pathogens standards. Prepared and reviewed monthly Safety Committee meetings, conducted safety inspections and OSHA training, and maintained necessary OSHA records and inspections.
After the closing of Corry Hiebert she worked with various companies in a Human Resources capacity and most recently Erie Plastics Corporation where she served as the Safety and Benefits Administrator and Training Coordinator until last year.  She was responsible for all mandatory OSHA training for employees at two locations, conducted annual hearing tests, pre-employment and random drug testing, and conducted accident and incident investigations. She was responsible for representing the company at all Worker’s Compensation hearings and accompanying auditors during OSHA inspections.
She has attended Worker's Compensation; Supervisory Skills, Insurance management and academic courses annually from 1985 through 2004 to acquire updated regulation changes and advanced techniques. She is certified as a Hearing Conservationist, Supervisor Safety trainer, OSHA approved trainer, Licensed in Life, Health and Annuities, Drug Testing administrator, First Aid, CPR, AED and Blood borne Pathogen trainer.

She recently joined Employee Benefit Resources, Inc. (EBR) as a Human Resources Coordinator utilizing her training and experience to assist clients with their Human Resources compliance concerns.  Since joining the team at EBR she achieved her certification as a Certified Employment Law Specialist (CELS) from Columbia Southern University.  As part of our value added service to our clients, Susan fulfills their request for assistance and is available to address their concerns whenever necessary. She performs training seminars for clients as well as OSHA required documentation in support of client’s needs.

LICENSES & CERTIFICATES

Certification:  Professional Human Resources

Certification: Occupational Hearing Conservationist

Certification: Hair screen drug of abuse testing

Certification: Medical Office, Clinical and Administrative, 1985 
Certification: AED, CPR/First Aid Instructor Trainer, 1992 through 2007 Certification: Supervisory Development, 1993 through 2004

Certification: Emergency First Response, I987 through 2006

Certification: Accident Investigation and Safety Inspection, 1990 through 2007
Certification: Certified Employment Law Specialist (CELS) through Columbia Southern University in April 2006
Authorization:  OSHA 10 & 30 hour General Industry Training through 2007

Licensed:      Life, Health and Annuities
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